General Terms and Conditions (GTC) of Robin Zurfliih Fahrschul-E

Agreed Driving Lessons

Duration: 45 minutes, including instructions, debriefing, and scheduling.

Delays: If caused by the student, they will be at the student's expense.
If caused by the instructor, they will be made up.

Both parties agree to wait for up to 15 minutes after the agreed-upon
appointment time.

Missed Lessons: Missed driving lessons will be fully charged.

Cancellations: Notify the instructor by telephone on weekdays until 6 pm.
Less than 24 hours before the lesson > half of the fee will be charged.
Less than 8 hours before the lesson > full charge.

If the driving school receives a medical certificate before the scheduled
service, it is at the discretion of the driving school to waive the charges.

Driving Ability: The student must be in a capable driving condition at the start of the lesson,
which includes, for example, wearing appropriate footwear and having no
alcohol in their system.

Miscellaneous: The student must have their valid learner's permit available for inspection
before each lesson.

Exam: Travel to the exam, the exam itself, and the return trip will be invoiced.
Payment Terms

Payment: Payment is due before each lesson in cash or via Twint. Or as agreed upon.
Insurance / Administration

The student is insured (including comprehensive insurance) for any damages that occur to vehicles during
driving lessons and the official driving examination with the school's vehicles. The insurance premium is
mandatory for each student and must be paid with the first driving lesson. The amount of the premium
depends on the category of driving instruction. The insurance is valid for 2 years, and no refunds are
provided. This amount includes administration, consultation, and organizational costs.

Fines and intentionally caused damages are fully borne by the student.
Program and Price Changes

Program and price changes, as well as changes to the General Terms and Conditions, are reserved. Swiss
law applies to all legal relationships with Robin Zurflih Fahrschule.

Jurisdiction is the place of residence of Robin Zurfllih.

O | have read and agreed to the general terms and conditions.

Location, Date: .......c.ooeviviiiiiiiinnnnnn. Customer Name: ......cooiiiiiii e

Category: ..o Customer Signature: ...........cocoiiiiiiiiiiiiiii

Instructor Name: ..., Instructor Signature: ...



